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Something New at
Age UK

Time for Paddington is Paddington Waterside Partnership’s
Corporate Community Involvement programme. Established in 2004,
the programme connects companies to charities and communities
by brokering volunteering, skills, fundraising and donations.

Paddington Waterside Partnership introduced Time for Paddington
to enable companies to build fruitful and lasting relationships with
the local community. Time for Paddington assists companies by
matching their core values with the needs of the community sector.

The Road to Change

A team of four, working with charity staff, identified a project to
support the change process in Age Concern Westminster’s retail
operation. The project comprised 4 strands of activity designed to
support the changes, and provide skill development opportunities
for the charity’s staff.

Working together through workshops, individual mentoring, and
guided activities, the project has delivered improved skill sets

for charity staff, improved retail sales for the charity, and detailed
following actions that can be delivered easily by the charity’s staff.

The opportunity arose as a result of the charity rebranding from
Age Concern to Age UK. With the rebrand came a new direction
and identity for them and a natiowide rollout. At a local level, it
was important for all staff and volunteer workers to understand
the benefits and impact of the change, to drive it through,
realise postive elements and make improvements at a retail level
across Westminster.

“Four volunteer days from this highly skilled team has made a huge difference to our
charity. It has left us with a legacy of knowledge that we can apply again and again.”

Spokesperson from Age UK (Westminster)

“Being able to share our experience with the Age UK team was both rewarding and
satisfying. It gave us the opportunity to work on a hugely valuable initiative that directly
benefits our local community.”

Jacqui (Marks &Spencer)
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